James (Jim) Mandryck

Acting Deputy Assistant Commissioner
Office of Intelligence

Operations Support

U.S. Customs and Border Protection

Mr. James (Jim) R. Mandryck is the acting Deputy Assistant
Commissioner for the Office of Intelligence, Operations Support. In this
role, he leads the development, coordination, and implementation of
intelligence capabilities in support of CBP’s mission to secure America’s
borders while facilitating legitimate trade and travel.

Prior to assuming his current role, Mr. Mandryck was the Executive
Director for the National Border Security Intelligence Watch, Office of
Intelligence. In this role, Mr. Mandryck oversaw all-source indications
and warning support for current and emerging threats; development and maintenance of the CBP
Common Intelligence Picture; and the cohesive tasking, collection management, processing, exploitation,
and dissemination of intelligence, surveillance, and reconnaissance data.

Mr. Mandryck has served in a variety of leadership roles in the Office of Intelligence, including Director
of the Current and Emerging Threats Division and the Strategic Intelligence and Analysis Division. Prior
to joining the Office of Intelligence in 2008, he worked for the U.S. Border Patrol; and from 2004 to
2008, he served as a Deputy with the Oneida County Sheriff’s Office in New York State.

Mr. Mandryck holds a Master’s Degree in Business Administration from American Military University,
and a Bachelor’s degree in Psychology from the State University of New York.
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